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 Sustainability Highlights 

  2022 2021 2020 

Value generated      1,099.4             1,019.3            968.6    

Distributed value      1,000.9                935.3            924.5    

Retained value           98.5                  84.0              44.1    

  2022 2021 2020 

Stations with lifts or stairlifts [1] 71.3% 71.3% 70.2% 

  2022 2021 2020 

Hours of human rights training             490                   456               267    

  2022 2021 2020 

By genre        

Men         9,431                9,497            9,408    

Women          1,042                   971               956    

Training hours     319,168            308,751         190,676    

  2022 2021 2020 

Security personnel             324                   286               268    

  2022 2021 2020 

Tons of CO2 avoided   86 mln  84 mln 85 mln 

Recycled waste  58% 60% 70% 

 
[1] This figure considers the M1, M2 and M3 metro lines as provided for in the Service Contract.  
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